
FEEDBACK ANALYSIS REPORT

(2019-20)

The feedback committee of the college decided to conduct
feedback from four stakeholders namely, the students, teachers,
alumni and parents. Questionnaires were prepared accordingly.
This feedback survey has been conducted during unprecedented
pandemic situation. So, Teaching-learning process was very
unusual.

STUDENTS FEEDBACK
The students who were considered as appropriate to respond to
the questionnaires were the outgoing third year students as it was
expected that they would be in a position to assess the
infrastructure and other concerned areas.

The following pie charts are presentations of the response 
that the students submitted.

1.The learning process is somewhat smooth.

The majority of the students agreed that the learning process is 
somewhat smooth. So, it reflects the teaching-learning process is a 
positive outcome. 
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2.Completion of the syllabus within the time frame.

The majority of the students agreed that the syllabus is completed
with the allotted time frame.

3.Practical classes take place on time.

During Covid situation, practical classes did not take place because 
in our state colleges & Universities remain closed on & from March 
2020.
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Q4. Fairness of evaluation
Most of the students opined in favour of fairness of evaluation in
the internal assessment & yearly examinations held by college.

Q5. Library facilities are sufficient?
Majority of the student are satisfied with the library facilities. 



Q6. Laboratory equipments are satisfactory
Though majority of the students are satisfied with the
laboratory equipments, but in the new C.B.C.S curriculum,
new methodology has been introduced in the practical class. It
poses a problem. So, the college will try its best to overcome it
by acquiring new practical instruments.

Q7. Access to computers is satisfactory
Only the students of science & geography dept. have access to
the computers. So, the data does not reflect any overwhelming
majority.



Q8. Provisions for recreational activities are sufficient.
Most of students of this college are coming from rural areas. They
have to travel a quite long distance to reach the college. So, the
students do not get enough time to be involved in recreational
activities .

Q9. Extracurricular activities are adequate
Sports, cultural competitions, Seminar, Teachers’ day are held
every session. Hence students are fully aware & actively
participate in such events.



Q 10. Sports facilities and activities for learners are adequate
Sports & interclass cricket & football tournaments are held in each
session. Most of the students agreed to this point.

Q 11. Canteen facilities and safe drinking water are maintained
properly
Canteen facility & safe drinking water facility are available in the
college campus & water purifiers have been installed on each
floor of the college building.

The majority of the students agreed to this response.



Q12. The campus is hygienic and clean
An overwhelming response from the majority of the students is
that the campus is hygienic & clean.

Q13. The college is well connected by rail and road
Majority agreed to this matter though Katwa is an urban area, it is
well connected by railway station & buses. It is a hub of four
districts.



Q.14 NSS/NCC activities are regular
Majority agreed to this matter strongly, the College has active
NSS & NCC units which conduct & participate in Various
programmes throughout the year.

Students, an important component of our teaching –learning
method. Their overwhelming response during feedback session
triggers an amicable academic atmosphere in the college leading to
vibrant campus life
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TEACHERS FEEDBACK

Q1. The environment of the college is favourable to teaching
and research
The majority strongly agree to this statement. This reflects the
overall satisfaction of the teaching staff involved in the
academic process of the college.
Q2. The College provides adequate opportunities and suppor
t to teachers for upgrading their skills and qualifications
The majority agree to this statement. From time to time
teachers are given research leave and other duty leave for
attendance / participation in workshops/seminars/conferences
and other academic programs for their up gradation.
Q3. The classrooms are clean and well maintained
The majority moderately agree regarding the cleanliness and
maintenance. This is encouraging for better classroom
teaching. There is room for improvement regarding proper
cleanliness.
Q4. The administration is teacher friendly
The majority strongly agrees to this statement. The principal
acts as a liaison between the teaching and the administrative
body and teacher representatives are active in voicing their
opinions in the governing body meetings.
Q5. The College encourages participation in curricular and
extra-curricular activities
The majority strongly agrees to this statement.



Q6. The books related to syllabus are available in the Library in
sufficient numbers
The majority moderately agrees to this statement. new books are
purchased from time to time and the library is upgraded regularly.
At times the time taken is lengthy. However, the availability of
relevant books is ensured as far as possible.
Q7. The course / syllabi of the subjects taught by me increased my
interest, knowledge and perspective in the subject area
The majority strongly agrees to this statement which is only but
expected from teachers who wish to update themselves for the
sake of better teaching learning outcome.
Q8. The college has given me full freedom to adopt new techniques
/ strategies of teaching such as group discussions, seminar
presentations and learners' participation.
The majority strongly agrees to this statement. the administration
usually never interferes regarding the teaching methodology. The
classroom is a space where the teachers and students freely
interact without any external limitations.
Q9. The teaching aids in the department are sufficient and up to
date
The majority moderately agree to this statement. with the
increasing trend towards adopting ICT and alternative teaching
methods, there is a gap between the desired and the achieved
since teaching aids are always not available. Nevertheless, the
administration is cooperative and tries to provide for aids as much
as possible.



Q10. The teachers are encouraged to organize
seminars/workshops/ symposia/conferences
The administration tries to cooperate regarding organization of
the same. Of course seminar rooms are not abundant with state
of the art infrastructure. Yet the college encourages organization
of the same with whatever logistics are available.
Q11. The teachers are encouraged to participate in
seminars/workshops/symposia/ conferences
The majority strongly agree to this statement. the college
sanctions duty and other leave facility for teachers to upgrade and
update their academic status to improve teaching standards.
Q 12. The laboratories are sufficiently equipped (for Lab. based
departments)
The majority agree to this statement. The practical classes are
extensively carried out with the existing laboratories. Some of the
laboratories however are undergoing renovation to provide better
facility.
Q13. The IQAC is working well for promoting quality in the
institution
There is an overwhelming majority response to strongly agreeing
to this statement. The college indeed boasts of a strong IQAC
committee that strives to work efficiently to enhance the quality
of the institution.
Q14. The administration is sincerely putting efforts for the
development of the institution
The majority strongly agrees to this statement.



Q15. The Staff meetings are held at college and department level
regularly
The majority strongly agrees to this statement. teachers’ council
meetings and teachers’ meeting are regularly held for concerned
academic decisions and the decisions are communicated to the
governing body. Departmental meetings are also held and
proceedings are maintained.
Q16. The class load distribution in the department is properly
balanced
The majority strongly agrees to this statement. The class load is
distributed after discussion inside the concerned departments.
Guest lecturers are appointed where necessary.
Q17. The faculty are given freedom to express their opinions
The majority strongly agree to this statement. the teaching
faculty voice their opinions freely in the teachers’ council
meetings and departmental meetings.
Q 18. The internet and computer facilities are sufficient to meet
the demand of teaching and research
The majority strongly agrees to this statement. there is a
separate computer room with internet facilities and a print cum
reprographic machine that satisfies this demand. Along with this,
laptops are also sanctioned to departments who apply for the
same.



Q 19. General amenities including sitting space, drinking water, 
sanitation, cleanliness, separate canteen facility are maintained 
properly
The majority moderately agrees to this statement. There is a 
general staffroom and separate staffrooms are allotted for science 
and laboratory based departments. There is a water purifier in the 
staff room and toilets for male and female staff. Of course better 
sanitation is recommended.
Q 20. Students in general participate in the teaching learning 
process
The response sways between strongly and moderately agreeing 
with this statement. The teaching –learning atmosphere is 
generally peaceful and students cooperate with the process. When 
alternative teaching methods are carried out, the students try to 
take interest and express their intent to internalize the same.
The teachers’ feedback overall points out to a satisfaction in the 
academic process. There are suggestions, of course, for 
construction of more classrooms, better sanitation and cleanliness 
and ICT training.
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The following questions were asked to the alumna respondents.
Q1. Do you feel proud to be associated with Katwa College as an
Alumni?
Q2. The learning you had in the College is useful in your career
Q3. Have you obtained sufficient subject knowledge (both in
theory and practice) at Katwa College?
Q4. The developments in the College in recent years is
appreciative.
Q5. Are you willing to contribute to the development of the
college?
Q6. The formation of alumni association is a step in the right
direction
Q7. The College authority should take initiative to efficiently
enroll and strengthen the alumni-association
Q8. Would you like to join the College/Department Alumni
Association?
Q9. Do you receive communications from the College through
Mails/ Calls/SMS etc.?
Q10. If you are invited to deliver A Guest Lecture/A Special Talk/A
Motivational Session for your juniors, will you be interested?
Q11. Have you participated in any Alumni meet as of now?
Q12. Katwa College is involving alumni in its activities.
Q13.Is College providing good hospitality as Alumni after passing
out?
Q14. Formation of Department wise alumni associations will be a
right step
Q15. Alumni meet should be arranged frequently.

ALUMNI FEEDBACK



The respondents have mostly given a positive feedback and seem
eager for efficient functioning of the association. The association
was registered in the session 2016-17(Reg no. S/2L/No 62185 of
2016-17). Considering the background of students who usually
attend the institution which is primarily agro-based (they travel
considerable distance to attend the institution) and 1st generation
kind, the association related work and commitment gets difficult.
However, the respondents have suggested that the college
authority must take steps to enroll and strengthen the association
& request to convene meeting of alumni association from time to
time.
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PARENTS’ FEEDBACK

Q 1. ACADEMIC AMBIENCE OF THE INSTITUTION  

EXCELLENT

GOOD

POOR

Q 2. CLASSES HELD 

REGULARLY

IRREGULARLY

RARELY



Q 3. COMMITMENT OF THE  TEACHERS 

EXCELLENT

GOOD

POOR

Q 4. LIBRARY FACILITY 

SUFFICIENT

MODERATE

INSUFFICIENT



Q 5. CANTEEN AND DRINKING WATER FACILITY 

SUFFICIENT

MODERATE

INSUFFICIENT

SUFFICIENT

MODERATE

INSUFFICIENT

Q 6. HOSTEL FACILITY



Q 7. TOILET

Q 8. SERVICE OF OFFICE STAFF

CLEAN

PARTIALLY CLEAN

DIRTY

SATISFACTORY

ACCEPTABLE

POOR



Q 9. ADMINISTRATION 

Q 10. COLLEGE CAMPUS

STUDENT FRIENDLY

BUREAUCRATIC

INDIFFERENT

CLEAN

PARTIALLY CLEAN

DIRTY
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It has been observed that as per feedback report
there is scope for improvement in the following
domains classes taken library facility & service of
office staff etc.



EMPLOYER FEEDBACK FORM

Katwa College stakeholders (Teachers, Nonteaching staff & students)

Sl. 

No.

Description Excellent Very good Good Satisfactory Poor

1. Ability to contribute to the goal of the 

organization 

√

2. Technical knowledge/skill Ability to 

manage/leadership Innovativeness 

√

3. Creativity √

4. Relationship with 

seniors/peers/subordinates

√

5. Involvement in social activities √

6. Ability and motivation for social activity √

7. Obligation to work beyond schedule if 

required

√

8. Overall impression about their performance √
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The GB congratulates the faculty & staff for
maintaining the quality of service as reflected in
the feedback report. Principal is authorised to
convene staff, student & alumni meetings off & on
to motivate them to uphold the quality of Katwa
College par excellence.


